
Name: Order Number:

Shipping Address:

Post Code:

Email Address: Phone:

Original purchased product:

Defective: Refund: Replacement: *Exchange:

Reason for return:

Item(s) are ineligible for the Returns Program if they have been worn or washed, if the tags 
have been removed or if they have been damaged. 

All returns must be made within 15 days of purchase and must be accompanied by the original 
receipt together with a hard copy of this RETURNS FORM.  This applies to exchanges as well.

*Due to the limited availability of our t-shirts, please check our website before �lling in your 
preferred t-shirt choices.  Email this form to us at contact@t-u-g.com and you should receive a 
con�rmation as to whether or not we are able to hold the item for you.

Exchange for Product Option 1:

Exchange for Product Option 2:

Approved returns will be refunded back into the credit card used in the original transaction. 
We do not reimburse any additional shipping charges you may incur during the returning or 
exchanging of item(s).

Send all returns to: Tactical Urban Gears
Attn: Returns & Exchanges
312 Serangoon Ave 2,
#08-176,
Singapore 550312
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